
 

Returns/Exchanges 

Basic items without customization can be exchanged for size/color. 

 

Custom Orders 

Because of the personalized nature of our products they cannot be returned. 

ALL SALES FINAL 

 

Digitized Logos 

The setup fee for digitized logos does not give you rights to the embroidered 

design file. It will not be given to you or anyone else. It will be used for the 

sole purpose of embroidery at Kre8ing Your Ideas ONLY!  

If you choose to not get embroidery done with KYIS we will delete the file.  

 

 

 

NO REFUNDS! 
 

 


